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—— CURitIEM L. OBJECTIVES

Airport Starting now.
: . = To have the System assist the process, not hinder it.
: '~ y | * The Works Managers and FR Management have agreed

that the new workflows replace the various manual
arrangements currently in place.

We would like to move to a scenario where Priorities are
used to manage required Response Times and SLAs, not to
overcome limitations of the old system.
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